Chicago
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Chicago Pneumatic Tools ‘WARRANTY
POLICY’

Chicago Pneumatic Tools are warranted against manufacturing /
material defects or workmanship, for a period of 12 months from the
‘Date of Invoice / Purchase’ (DOP) from Chicago Pneumatic Tools (M/s.
Atlas Copco India Limited), provided that its usage is limited to single
shift operation throughout that period. If the usage rate exceeds that of
single shift operation, the warranty period shall be reduced on a pro-rata
basis.

Warranty period calculation examples:
1. Single shift operations: 12 months from the DOP from Chicago
Pneumatic Tools
2. Two shift operations: 6 months from the DOP from Chicago
Pneumatic Tools
3. Three shift operations: 3 months from the DOP from Chicago
Pneumatic Tools

Warranty policy cover is strictly not applicable in

following scenarios:

|. If the product is used without FRL & lubrication (recommended
lubrication is pneumatic motor oil of VG 22 or CPA1014/15/16)

[I. If the product is abused, misused, or modified or which have been
repaired using other than genuine Chicago Pneumatic spare parts
or by someone other than Chicago Pneumatic Tools authorized
service centre (CP ASC).

[ll.  This warranty is not applicable to components such as Service
kits, Bakelite / plastic parts (rotor blades / vanes), paper parts like
‘Gasket’, Rubber parts (e.g. ‘O’-Rings) and Springs, except for
premature failure which will be inspected & approved by CP ASC.

IV. This warranty does not cover ware n tear of physical mating parts
like Anvil, Gears, Hammers / Dog, except for premature failure due
to breakage of the mentioned components.

V. Warranty on bought-out components used in tools are not covered
under Chicago Pneumatic Tools warranty policy.
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