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WEBSHOP
How to log In

« The new CP Webshop can be accessed via the cp.com website or directly via the link below

BE= https://www.cp.com/en-us/tools/products

I*I https://www.cp.com/en-ca/tools/products

I-@I https://www.cp.com/es-mx/tools/products

* The log in button and other icons are shown on the top right-hand corner of the main screen:

_ 1. 1sticonis for Log In / View My Profile
a
@ ol 2. 2" jcon allows User to compare selected
o E products

3. 3"icon links to Quick Order for easy ordering

4. 4% jcon links to the User’s order cart
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1sticon — Log In / View My Profile OENOIC)

» Click the first icon to log into the CP Webshop

= After Log In, your user

My profile profile will display.
My_profile
| n My Profile, you can view your email, company information and personal information.
My arders Please contact your customer center if you would like to update your profile. .
= From this screen, the user
- E il can view their current or
e -mal past orders (See Order
E-mail your email address shown here Tracking Section)
Company info = User can Change to a
Company your selected company name shown here different Account (|f mUIUple

customer accounts are

i assigned to the user
Personal info J )

Mame your name shown here
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] WEBSH®P

2"d jcon - Compare selected products ®g

* Click the second icon « Compare » allows the user to compare product specifications.

* Click Compare option next to the tool; the number of products to be compared will show in the icon; click
the Compare icon and the selected items will display for review.

@ “ﬂo@ Compare

You have selected 2 items to compare

x x
CP7748
89410774 81 cR7T4E2
5041 0774 58

oL | cPIT4E
112" PNEUMATIC IMPACT WRENCH rer

- a a
Technical Specifications
eeeeeeeee
im
i ose | ]
ose e
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3'dicon — Quick Order for easy ordering OF

_ = On the Quick Order screen, enter the
Quick Order material part number or model number
Add multiple preducts to the cart with part number OR Upload a CSV file In the part number fleld and quantlty and
Part number arr Your price Stock Upload a walid TSV file to place Press Enter'
O ey 8 = Price and Availability for each order line
MPACTWRENCH Download 3 SampleTemplate.csv Wi” diSpIay.
0 eRTE4h f .VI,-k - Retumatle ml
A e e ke = Click on Add to Cart to add the items to
your cart.
|
(® =
|
oo 2 ¥ ) = Click on the cart button to view the
items in the cart before continuing to
checkout.
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_ WEBSH@P

3'dicon — Quick Order for easy ordering Ok @g e

= Entering items on the Quick Order screen can be done multiple ways:
» User can enter the model number or item part number in the part number field;

» User can copy / paste a list of part numbers and quantities from an excel sheet. If no quantity is entered, the default
value will bel.

» Upload a list of part numbers and quantities via .csv file.
= Price and Availability will display

= Errant part numbers will display an error message ‘not valid’. In this example, a trailing zero is missing.

Part number QTy
Part number Qary
_ 6151570000 1
615157000 1 ”
CP3613 PACK 38V 2 5AH, 3/4'
The product ID 615157000 is not CORDLESS TORQUE WRENCH
valid

= |f the product is out of production, the same error message of ‘not valid’ will appear and item cannot be ordered.
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Product Availability

= Stock availability is shown in three levels:
= Green = In stock
= Low quantity / below safety
stock
= Red = No stock available now

= Leadtime is displayed in days
= The stock category is an internal reference
= Product marked as Returnable may be

returned (dependent on the specific
conditions in the sales).

WEBSHOP

Quick Order
Add multiple products to the cart with part number

Part number aQTyY four price

940172013 1

Stock

Cate |
Low in Sfock

Stock Category 1 - Returnable [
& Out of Stock

Estimated leadtime 36-4 i
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WEBSHOP

Add to Cart

t:i!,_ Find a dealer Contact us £% United States

= When the Add to Cart button is clicked, a message will appear
confirming each item has been added in the cart. butors ___Expert Corner - More

¥ CP7748-2 view X -
was added to carl successfully

[ - T AN Y .

= After a few seconds, the message will disappear and the total & CcP7I4s _ View
quantity of items in the cart is appear in a bubble over the cart e saoesocartsueeess
icon

OR Upload a CSV file

= To view the items in the cart, click on the Cart icon.
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WEBSH®P
Ath icon - Order cart (@) a

2 It _ ¢ @ ol = After items have been added to the
rrems In your car cart, click on the cart icon to see the

CP734H |temS IISted.
% To2ezst Summary
them value will be shown here 1 " et (2 e,
Stk Ca = |f more items are needed, click the
Rem (xcuaing va7) | onder valu shown hare 1 Continue Shopping button to return
to the cp.com Product Lookup.
- e
i I = |f quantity and value of the items in

® |n Stock

the cart are correct, click the
Checkout button on the right of the
screen to place your order for the
items.

Continue Shopping
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Product Search —via cp.com website main page

= From the cp.com website
main page, users can search
for product information using
the Power Tools link. A
product category list will
display.

= Click on the product category
to see the products in that
range.

Chicago
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Pneumatic tools

m Pneumatic impact wrenches

m Pneumatic torque wrenches

m Pneumatic ratchet wrenches

m Pneumatic screwdrivers

m Pneumatic drills

m Pneumatic grinders

m Pneumatic sanders & polishers
= Pneumatic percussive tools

m Specialty tools

m Pneumatic riveting tools

m Pneumatic cutting tools

Air motor solutions

Selecting an air motor is now easier than everl
m Ajir motor selector

m Qur models

Workshop equipment
m Lift equipment

m ‘Workshop cranes

m Workshop presses

m Wheel dollies

m Torgue wrenches

m Jump starters

m Work lights

Workplace solutions

m Balancers
m Ergonomic seats
m Tool holsters

m Vacuum cleaners

Service Desk

Cordless & Electric tools

m Cordless impact wrenches
m Cordless torque wrenches
m Cordless drills

m Cordless grinders

m Electric polishers

Accessories

Air line network

Catalogs & brochures

m Industrial Tools

m Vehicle Service Tools

m Qil, Gas & Petrochemical
m Mining & Heavy Machinery
m ACCessories

m The Printshop

WEBSHOP

O Find a dealer Contact us €3 United States

Distributors News & Events About

Expert Corner

Product ranges

m Clasgsic Tools

m Hydraulic jacks

m Cordless tools

m Compact fools

m CP3550 Series - Industrial angle & die grinders and sanders
m CP3650 Series - Industrial grinders & sanders

m CP3850 Series - Industrial angle grinders & sanders

m CP1117 Series - Industrial pistol drills

https://www.cp.com/en-us/tools
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WEBSHOP

Product Search — via Webshop main page

° From the CP We bshop maln chicago ) Find a dealer Gontactus €Y United States

Pneumatic Service Desk Distributors Expert Corner News & Events About
page, users can search for
rOd UCtS b Cate OI’ USI n Pneumatic tools Workshop equipment Cordless & Electric tools Product ranges
p y g y g m Pneumatic impact wrenches m Lift equipment m Cordless impact wrenches m Classic Tools
the P r O d u CtS & SO | u t | O n S m Pneumatic torque wrenches m Workshop cranes m Cordless torgue wrenches m Hydraulic jacks
m Pneumatic ratchet wrenches m Workshop presses m Cordless drills m Cordless tools
Th e p rOd u Cts are by Categ O ry = Pneumatic screwdrivers = Wheel dollies = Cordless grinders = Compact tools
m Pneumatic drills m Torgue wrenches m Electric polishers m CP3550 Series - Industrial angle & die grinders and sanders
m Pneumatic grinders m Jump starters m CP3650 Series - Industrial grinders & sanders
m Pneumatic sanders & polishers m Work lights CreeIToaAI m CP3850 Series - Industrial angle grinders & sanders
m Pneumatic percussive tools m CP1117 Senies - Industrial pistol drills

— Air line network
= Specialty tools Workplace solutions

* Click on the category browse
and a” prOd UCtS In th at = Freumatic cuiting fools ] Ergonom;c seats m Industrial Tools

m Tool holsters m Vehicle Service Tools

m Pneumatic riveting tools

Categ 0] ry Wi I | d ISp I ay- L Ty TS = Vacuum cleaners = Oil, Gas & Petrochemical
Selecting an air motor is now easier than everl m Mining & Heavy Machinery
m Air motor selector m Accessories
= Cur models = The Printshop
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WEBSHOP
Product Search — by Model Name or Part Number

= From the CP Webshop Chicago
Products page, users can Pneumnatic Products & Solutions  Ser
search for items using the
Smart Search box.

» Type in either the part number Chicago
(894xxxxxxx) or item model Pneumatic
name (CPxxx) for a drop down
selection. Then click to select.

Power Tools > Producis

cpT120|

» Click the cart button (in red) to
add the item to your cart.

CP7120

1/3" %10 - PNEUMATIC WEEDLE SCALER AND 1.37 (35 mm
i, CHIFPING HAMMER 1 E

® |n Stock

Chicago
Pneumatic




WEBSHOP
Product Selection

= Once displayed, an item can mmecsotiozon
be added to cart. . nsock | - a
——— - = Additionally, product comparisons can be made by

clicking the Compare button and using the

Compare feature.
- T

___— = If more information is needed, click on the tool.

S / Additional product specifications and pictures will

display.
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BSH®)E
Checkout WEEBEP

= After items and quantities have Q a (o) C
been added to the cart and

reviewed. _ :
2 items in your cart
CPTT48-2 5406.956
8941 0774 86 Summary
! 5406.96 9 ¥
® In Stock Subtotal {2 items) 5a01.14
= Click the Checkout button to - enove | Estimated tota sa01.14

(Excluding VAT)

continue to the ordering

screens to place your order. 1 cerras s33410

8941 0774 &1 _ _
rFinal pnce Wil be presanted In the end of Checkout
§394.18 1 +
#* |n Stock
Stock Category 1 - Retumable

Remove
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WEBSHOP

Shipping Address, Options and Notes - 1/2

- After clicking the Checkout button, (7) snwin

the screen shown is for shipping

Val|dat|0n Shlpplﬂl‘lg Address Order Summary

— In the Shipping Address section, o
review the default address shown. If (o et
needed, select a different address
from the drop down section to :
Change' CHICAGO PNEUMATIC TOOL CO.(XX), 8950 Hacks Cross Rd, Olive Branch = MY cart I::Q:I v

— In the Shipping Options section,
enter the purchase order number in Shipping Options
the fleld. PO number *

Note: All orders default normal

shipping urgency. Mormal v
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WEBSHOP

Shipping Address, Options and Notes - 2/2

After the PO is entered, there are two
sections for notes;:

Order Summary

Subtetal (2 items) 5801.14

= Comment on Delivery - (35-char) is used - el
for adding special shippng instructions, end
customer PO or Attn information. This
information will print on the Shipping Add a comment on delivery & My cart 2 .

N Ot|ce This message will be printed and will come together with your delivery

fest 1

» Internal Note — (70-char) is used for notes

to the Customer Care Team (eg: Special Internal Note Order Summary
Prlce COdeS (SPCS) Or Order handllng Note your erder specific comments here Sublotdl |_2 items} =801
notes, eftc. Estimated total $801.14

test 2 (Excluding VAT)

After the necessary fields have been filled in,

click the Save button to retain your data. — n n
The Continue option in Order Summary box = My cart (2) v
will turn red to proceed to next screen.
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WEBSHOP
Payment

Next screen shows Payment section. ¢ (@ snwoma (2) Paymen
The current section in the process is
shown at the top of the screen with

green checks indicating completion. Payment Methods
Order Summary
» Payment Methods — This section confirms Invoice Subtotal (2 items) 5801.14
invoice W|” be sent. @ We will send you the invoice for payment via email
Estimated total $501.14
(Excluding VAT)

» |nvoice Address — This section shows the
invoice address.

Invoice Address “

SALES POLICY/DEMO TOOLS
1815 Clubhouse DOr

Click the Continue option in Order Summary 26730.7813 Rock Hil
box to proceed to next screen. SC. United States

Both fields are non-changeable.

& My cart (2) o
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_ _ WEBSH®P
Review / Edit

Next screen, Review, is the final screen ¢ @ sowns @ permert (3) e
and shows the data entered for the order (scroll
down to bottom to see list of items ordered) for o
the user to verify before submitting the order. Shipping o Order Summary
= |f the data is correct, tick the Terms & (SHipping Address ] Shipping
Conditions box. Click the Submit Order SALES POLICYIDEMO TOOLS Total Cost: $801.14
button when it turns red to submit. 720 701 o E—
= If the data shown is not correct, click the ECit | | 7
button to go back to the Shipping Address Shipping options
section to review and change the data. | F’f “l”"’l"e”e*‘”d” | o My cart 2 S
= Or, click the Cart icon to change items and rom
guantities, then click the Checkout button to
proceed through the prior screens. The Comment on delivery
previously entered data should still be there. =

Click the Save button when progressing through the screens to ensure your changes are saved.
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_ _ WEBSH®P
Confirmation

Lo ° ° ° ° Confirmation

= After Submit Order button is clicked, the
screen will display a confirmation
message indicating the order has been Thank you

sent to CP for processing. for your
order

= The order will be visible in the order
tracking section on Web Shop when
processed. (See Order Tracking Shipping
section)

Your crder has been submitted. Our customer center will start processing your order immediately, we will send you the
order cenfirmation shorily after is has been approved. You can use your own PO number test order to frack this erder.

Shipping Address Order Summary

SALES POLICY/DEMO TOOLS

1815 Clubhouse Dr

28730-7813, Rock Hill

=C. United States Total Cost: $394.18
{Excluding VAT)

Subfotal (1 items) 339418

Back to shop

Shipping options
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WEBSHOP

Order Tracking

L 1
Order Tracking can be accessed by clicking (@ a (® (=)
the User Account button and selecting My i
Orders from the menu.
(o) u

Change end cusiomer

SALES POLICY/DEMO TOOLS

Change account

r9‘|: My Account

G5 My order

= Logout
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WEBSHOP

My Orders — 1/2

a ® s E

My profile
. . My orders My Ol'd'El'S
The My Ord erS SeCtlon dISplayS the mOSt End customer In my orders, you can track and view all your previous crders
recent orders placed / processed. Campe accoant
Logout
Filter by date 2% All order status 2 End Customer 2 Sort By

Your orders can also be searched for by
using the Search box or various filter Q vezz 13 1120022
options show above the listed orders.

Oroler PO Number End Customer Total Status

0014882115 test order SALES POLICYIDEMO TOOLS 530412 Credit Blocked
/20022 1 Hem
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WEBSHOP

My Orders — 2/2

My profile
= When selected, the various sections are y orcere ¢ Order No. 0014989115  Sttus: Credit Biocked
displayed and more detail shown when Eud casiomer
each section dropdown arrow is clicked. vz o SZsrolvDEMOTOOLS  s4ts
= When shipped, the shipment tracking o Swimming aption 5
information (with link) will display in the Payment y
Shipment section. ttem list (1) v
= When invoiced, a pdf of the invoice will be Subloal (1 flem) 5294 18
available for download in the Shipment TotaErcluding VAT) snrs
section.
Back to Orders
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